VSEOBECNE NAKUPNi PODMINKY / GENERAL TERMS AND

UCEL DOKUMENTU

Cilem tohoto dokumentu (dale jen ,Podminky“) je vymezit nakupni,
obchodni, logisticka, kvalitativni, environmentalni, bezpecnostni a
compliance pravidla mezi kupujicim ZALESI a.s. (dale jen ,ZALESI) a
prodavajicim nebo poskytovatelem pInéni (dale jen ,Dodavatel”).

Tyto Podminky spojuji obecné obchodni podminky s pozadavky na
kvalitu dodavek a dodavatelsky management tak, aby byly pouzitelné
jednotné pro zavody a certifikované provozy ZALESI.

CONDITIONS OF PURCHASE
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PURPOSE OF THE DOCUMENT

The purpose of this document (the “Terms”) is to define purchasing,
commercial, logistics, quality, environmental, safety and compliance
rules between the buyer ZALESI a.s. (“ZALESI”) and the seller or
provider of supplies or services (the “Supplier”).

These Terms combine general commercial terms with quality and
supplier management requirements so that they can be applied

PREHLED ZMEN / CHANGE OVERVIEW
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prostredi
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Certifikace dodavek
Forecasty
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Neustalé zlepSovani
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Bezpecnostni

charakteristiky a
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Zapracovani

Doplnény pozadavky ISO/IEC 27001, TISAX nebo pfedem pisemné
dohodnuty ekvivalent.

Doplnény pozadavky ISO 14001, REACH, RoHS, ELV, PPWR, PFAS,
uhlikova stopa a konfliktni mineraly.

Upfesnén nakup a schvalovani granulatl, kovovych materiall, pfifezl a
obdobnych polozek.

Upfesnény atesty, bezpec€nostni listy, FDA/food-contact pozadavky a
aktualnost dokumentace.

Vyslovné uvedeno, zZe forecasty a vyhledy dodavek nejsou zavaznou
objednavkou.

Minimalni pojistné kryti odpovédnosti a stazeni vyrobkl z trhu stanoveno na 5
mil. EUR.

Doplnéno znaéeni, evidence, ochrana, udrzba a vraceni naradi, forem, méfidel
a dokumentace.

DopInén zavazek ke zlepSovani kvality, spolehlivosti dodavek, procesni
vykonnosti a nakladové efektivity.

DoplInéna prehledova sankéni tabulka pro vybrana poruseni povinnosti
Dodavatele.

Doplnéno Fizeni bezpe€nostné vyznamnych charakteristik, vazba na IATF
16949 ¢l. 4.4.1.2 Product Safety a pozadavek na jmenovani kvalifikovaného
PSCR.

CHANGE OVERVIEW (EN)
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Cybersecurity
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Insurance

ZALESI property
Continuous
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Penalties

Safety
characteristics and
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Zalesi a.s.

Implementation

Requirements for ISO/IEC 27001, TISAX or a pre-agreed written equivalent
have been added.

Requirements for ISO 14001, REACH, RoHS, ELV, PPWR, PFAS, carbon
footprint and conflict minerals have been added.

Purchasing and approval of granulates, metal materials, blanks and similar
items have been specified.

Material certificates, safety data sheets, FDA/food-contact requirements and
document validity have been clarified.

It has been expressly stated that forecasts and delivery outlooks are not
binding orders.

Minimum insurance cover for liability and product recall has been set at EUR 5
million.

Marking, records, protection, maintenance and return of tools, moulds, gauges
and documentation have been added.

A commitment to improve quality, delivery reliability, process performance and
cost efficiency has been added.

A summary penalty table for selected breaches of Supplier obligations has
been added.

Management of safety-relevant characteristics, reference to IATF 16949
clause 4.4.1.2 Product Safety and the requirement to appoint a qualified PSCR
have been added.
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consistently across the plants and certified operations of ZALESI.

Poznamka
Odchylka pouze pisemné.

Rozsah dle typu pInéni.

Standardni polozky Ize schvalit
zjednodusené.

Dodavatel odpovida za aktualni
verze.

Zavazna je
objednavka/odvolavka.

Dle interni pfipominky navySeno.

Zpusob znaceni dle dohody.
Soucést hodnoceni dodavatele.
K pravnimu ovéreni.

Plati pro dodavky se safety

charakteristikou nebo
bezpecnostnim dopadem.

Note
Deviation only in writing.

Scope depends on the supply.

Standard items may follow a
simplified approval.

The Supplier is responsible for
current versions.

Only an order/call-off is binding.

Increased based on internal
comment.

Marking method to be agreed.
Part of supplier evaluation.

Subject to legal review.

Applies to supplies with a safety
characteristic or safety impact.
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1. PREDMET A PUSOBNOST

Pfedmétem téchto Podminek je vymezeni prav a povinnosti pfi
dodavkach vsech surovin, materiall, komponent, dilli, nastrojt, forem,
stroji a jejich soucasti, sluzeb, praci, vyvoje, pfeprav, kooperaci a
jinych objednanych polozek (souhrnné ,Zbozi“ nebo ,PInéni®), které
Dodavatel dodava nebo poskytuje ZALESI.

Tyto Podminky se vztahuji na vSechny sou€asné i budouci

objednavky, ramcové objednavky, odvolavky, smlouvy, projekty a

dodavky, pokud neni pisemné sjednano jinak. Maji pfednost pred

vSeobecnymi obchodnimi, prodejnimi, dodacimi nebo jinymi
podminkami Dodavatele.

Akceptaci objednavky, zahajenim plnéni, dodanim Zbozi nebo

poskytnutim sluzby Dodavatel potvrzuje, ze se s Podminkami

seznamil a souhlasi s nimi, i pokud je samostatné nepodepsal.

* Dodavatel je povinen prenést relevantni pozadavky téchto
Podminek na své subdodavatele.

» Pozadavky tykajici se automobilového primyslu se uplatni
zejména na dodavky pro automotive programy; u neautomotive
dodavatell Ize rozsah pfiméfené omezit a Fidit se pozadavky dle
1ISO 9001.

* Neplnéni Podminek muze vést k reklamaci, pozastaveni dodavek,
nahradé Skody, vyfazeni ze seznamu schvalenych dodavateld
nebo ukonéeni spoluprace.

2. OBJEDNAVKA, POTVRZENIi A FORECASTY

Dodavky jsou Fizeny pisemnymi objednavkami, ramcovymi

objednavkami nebo odvolavkami ZALESI. Objednavka zpravidla uvadi

nazev Zbozi, objednané mnozstvi, cenu, termin, misto dodani a

pfipadné dal8i technické nebo kvalitativni poZzadavky.

Pokud Dodavatel nemlze splnit mnozstvi, cenu, termin nebo jiny

pozadavek, musi to pisemné oznamit nejpozdéji do 5 pracovnich dnt

od obdrzeni objednavky. Neni-li do této Ihuty doru¢ena vyhrada,
povaZzuje se objednavka za akceptovanou.

ZALESI muze Dodavateli poskytovat vyhledy dodavek, forecasty,
planovaci udaje nebo predpokladané odbéry. Tyto Udaje slouzi pouze
pro planovani kapacit a materidlu a nejsou zavaznou objednavkou,
pokud nejsou vyslovné oznaceny jako zavazna objednavka nebo
odvolavka.

» Dodavatel je povinen bezodkladné upozornit na hrozici nedostatek
kapacit, surovin nebo materiélu.

« Dodavatel nesmi bez pisemného souhlasu ZALESI dodat vétsi
mnozstvi, jiné Zbozi nebo dodat pfed¢asné, bez prfedchozi
pisemné dohody.

* Zmény objednavky jsou uc¢inné pouze po pisemném odsouhlaseni
ZALESI.

1. SUBJECT MATTER AND SCOPE

These Terms define the rights and obligations for supplies of all raw

materials, materials, components, parts, tools, moulds, machines and

their parts, services, work, development, transport, subcontracted
operations and other ordered items (collectively the “Goods” or

“Supplies”) delivered or provided by the Supplier to ZALESI.

These Terms apply to all present and future purchase orders, blanket

orders, call-offs, contracts, projects and deliveries unless agreed

otherwise in writing. They prevail over the Supplier's general terms and
conditions of sale, delivery or any other supplier documents.

By accepting an order, starting performance, delivering Goods or

providing services, the Supplier confirms that it has read and accepted

these Terms, even if they have not been signed separately.

* The Supplier shall flow down the relevant requirements of these
Terms to its sub-suppliers.

* Requirements related to the automotive industry shall apply
primarily to supplies for automotive programmes; for non-
automotive suppliers, the scope may be reasonably limited and
governed by the requirements of ISO 9001.

* Failure to comply with these Terms may result in complaints,
suspension of deliveries, compensation of damages, removal from
the approved supplier list or termination of cooperation.

2. ORDERS, CONFIRMATION AND FORECASTS

Deliveries are controlled by written purchase orders, blanket orders or
call-offs issued by ZALESI. An order usually specifies the Goods,
ordered quantity, price, delivery date, place of delivery and, where
applicable, additional technical or quality requirements.

If the Supplier is unable to meet the quantity, price, delivery date or

any other requirement, it shall notify ZALESI in writing no later than

within 5 business days after receipt of the order. If no reservation is
received within this period, the order is deemed accepted.

ZALESI may provide delivery outlooks, forecasts, planning data or

expected consumption figures. Such information is provided for

capacity and material planning only and does not constitute a binding
order unless expressly identified as a binding order or call-off.

« The Supplier shall immediately warn ZALESI of any expected lack
of capacity, raw materials or materials.

* The Supplier shall not deliver higher quantities, different Goods or
early deliveries without prior written approval of ZALESI; without
written agreement in advance.

« Order changes are effective only after written approval by ZALESI.
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3. DODAVKA, LOGISTIKA A DOKUMENTACE K DODAVCE

Kazda dodavka musi byt fadné oznacena a doprovazena dodacim

listem. Dodaci list musi obsahovat minimalné nazev Dodavatele,

nazev ZALESI a.s., &islo objednavky ZALESI, nazev a &islo ZboZi,

mnozstvi, datum vystaveni, datum nakladky nebo vykladky, &islo

Sarze/lotu, pokud je relevantni, a odkaz na pfiloZzené certifikaty.

K dodavce musi byt pfilozeny vSechny dokumenty pozadované

objednavkou, technickou specifikaci, pravnimi predpisy nebo témito

Podminkami, zejména atesty, certifikaty shody, bezpecnostni listy,

prohlaseni o shodé a dokumenty k plivodu materialu.

Vykladka v ZALESI je mozna v pracovni dny v éase 6:00-14:00, neni-

li pfedem pisemné dohodnuto jinak. Neavizovanou, pfed€asnou,

neuplnou, vadné oznacenou nebo zjevné posSkozenou dodavku je

ZALESI opravnéno odmitnout.

* Pro posouzeni terminu je rozhodny okamzik doru€eni do
sjednaného mista nebo predani dopravci zajisténému ZALESI.

* Odmitnuti dodavky z diivodli na strané Dodavatele se povazuje za
prodleni Dodavatele.

» Dodavatel nese veskeré naklady vzniklé nespravnou dokumentaci,
znacenim, balenim nebo dopravou.

4. CENY, PLATEBNi PODMINKY A FAKTURACE

Sjednané ceny jsou pevné a zahrnuji veskeré naklady Dodavatele

spojené s fadnym splnénim, zejména baleni, zna¢eni, dokumentaci,

dopravu, pojisténi, cla a poplatky, neni-li pisemné sjednano jinak.

Zména ceny je mozna pouze na zakladé pfedchozi pisemné dohody.

Neni-li dohodnuto jinak, dodaci podminkou je DAP Luhacovice dle

INCOTERMS v aktualnim vydani. Cena je uvadéna bez DPH.

Faktura musi obsahovat zakonné naleZitosti, Cislo objednavky

ZALESI, gislo dodaciho listu a pfipadné dalsi udaje uvedené v

objednavce. Fakturu bez t&chto naleZitosti je ZALESI opravnéno vratit

k opravé; Ihata splatnosti bézi az od doru¢eni opravené faktury.

Splatnost faktury dle pfedem sjednanych platebnich podminek,

minimalné v8ak 30 dnl od data doSlé faktury do Zalesi a.s.

« ZALESI je opravnéno zapogist své pohledavky a zadrzet platby v
pfimé&feném rozsahu, zejména pfi vadach, reklamacich nebo
prodleni Dodavatele.

« Dodavatel nesmi bez predchoziho pisemného souhlasu ZALESI
postoupit pohledavku za ZALESI na treti osobu.
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3. DELIVERY, LOGISTICS AND DELIVERY DOCUMENTATION

Each delivery must be properly identified and accompanied by a
delivery note. The delivery note shall state at least the Supplier name,
ZALESI a.s. name, ZALESI order number, Goods name and number,
quantity, issue date, loading or unloading date, batch/lot number where
relevant, and reference to enclosed certificates.

Each delivery shall include all documents required by the order,

technical specification, applicable laws or these Terms, in particular

inspection certificates, certificates of conformity, safety data sheets,
declarations of conformity and material origin documentation.

Unloading at ZALESI is possible on business days from 6:00 to 14:00

unless agreed otherwise in advance in writing. ZALESI may refuse any

unannounced, early, incomplete, incorrectly identified or visibly
damaged delivery.

* Compliance with the delivery date is assessed at the moment of
delivery to the agreed place or handover to a carrier arranged by
ZALESI.

 Refusal of delivery for reasons attributable to the Supplier is
considered Supplier delay.

* The Supplier bears all costs caused by incorrect documentation,
identification, packaging or transport.

4. PRICES, PAYMENT TERMS AND INVOICING

Agreed prices are fixed and include all Supplier costs related to proper
performance, in particular packaging, labelling, documentation,
transport, insurance, customs duties and fees unless agreed otherwise
in writing. Any price change requires prior written agreement.

Unless agreed otherwise, the delivery term is DAP Luhaovice

according to the current edition of INCOTERMS. Prices are exclusive

of VAT.

An invoice shall contain all statutory requirements, the ZALESI
purchase order number, delivery note number and any other data
specified in the order. ZALESI may return an invoice missing such data
for correction; the payment period starts only after receipt of the
corrected invoice.

Payment of the invoice shall be due in accordance with the payment
terms agreed in advance, but no earlier than 30 days from the date of

receipt of the invoice by Zalesi a.s.

« ZALESI may set off its claims and withhold payments to a
reasonable extent, in particular in case of defects, complaints or
Supplier delay.

« The Supplier may not assign any claim against ZALESI to a third
party without prior written approval of ZALESI.
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5. SYSTEM MANAGEMENTU KVALITY A SCHVALOVANi
DODAVATELE

Dodavatel musi provozovat, udrzovat a rozvijet systém managementu
kvality pfiméfeny povaze dodavek. Minimalnim pozadavkem je
certifikace ISO 9001 vystavend akreditovanym certifikacnim organem,
neni-li se ZALESI pisemné dohodnuta odchylka.

U dodavek pro automobilovy priimysl se Dodavatel zavazuje rozvijet
systém smérem k IATF 16949 nebo ekvivalentnim pozadavkdm a plnit
relevantni pozadavky APQP, PPAP/PPF, FMEA, MSA, SPC, Control
Plan, VDA 2, VDA 6.3 a zvlastni poZzadavky zakaznikt ZALESI.

Novy Dodavatel nebo nové vyrobni misto mize byt schvaleno
zejména po predlozeni, certifikatli, vyhodnoceni rizik, vstupniho auditu
(Napriklad dle VDA 6.3), schvaleni vzorkl a splnéni specifickych
pozadavkt ZALESI.

* Po uplynuti certifikatu je Dodavatel povinen zaslat novy platny
certifikat.

» Pozastaveni, odebrani nebo omezeni certifikace musi Dodavatel
oznamit neprodlené.

* Neschopnost splnit pfislusné pozadavky na systém managementu
kvality (ISO 9001 a, pokud je to relevantni, IATF 16949) mUze byt
akceptovana pouze na zakladé predem schvalené pisemné
odchylky a planu rozvoje dodavatele..

U dodavek, u nichz jsou vykresovou dokumentaci, technickou
specifikaci, PPAP/PPF dokumentaci, zakaznickym pozadavkem
nebo jinou zavaznou dokumentaci definovany bezpeénostné
vyznamné charakteristiky (Safety Characteristics, napf. CC, S/C,
D/TLD nebo obdobné oznaceni), je Dodavatel povinen plnit
pozadavky IATF 16949 ¢l. 4.4.1.2 Product Safety v aktualnim znéni.
Dodavatel musi tyto charakteristiky jednoznaéné identifikovat,
promitnout do FMEA, Control Planu, pracovnich a kontrolnich
instrukci, zajistit odpovidajici sledovatelnost, zvlastni fizeni zmén a
okamzitou eskalaci kazdé neshody, ktera maze ovlivnit bezpe€nost
nebo shodu vyrobku. Dodavatel je povinen jmenovat kvalifikovanou
osobu odpovédnou za bezpecnost a shodu vyrobku — PSCR
(Product Safety & Conformity Representative) — a na vyzadani
ZALESI doloZit jeji jmenovani, kompetenci, Skoleni a souvisejici
systém Fizeni bezpecnosti produktu. Jakakoliv zména dotykajici se
Safety Characteristics nesmi byt provedena bez pfedchoziho
pisemného schvaleni ZALESI.

6. SCHVALOVANIi ZBOZi, MATERIALU A ZAKLADNiICH SUROVIN

Zbozi urené pro sériové dodavky nesmi byt dodavano bez schvaleni
ZALESI, pokud je schvaleni vyzadovano objednavkou, projektem,
vykresem, specifikaci nebo zakaznickym pozadavkem. Schvaleni
mUze probihat formou PPAP, PPF, vzorkovani, technického schvaleni
nebo jiného pfedem dohodnutého postupu.
U zakladnich surovin a standardnich polozek, jako jsou plastové
granulaty, kovové materialy, pfifezy, hutni polotovary, normalizované
prvky, plastové polotovary, laminat a jiné obdobné vstupy, mize byt
schvaleni provedeno automaticky na zakladé schvalené objednavky,
platné specifikace, pozadovaného atestu/certifikdtu a evidence v
nakupnim systému, bez nutnosti vystaveni samostatného kryciho listu,
neni-li stanoveno jinak.
Dodavatel odpovida za to, ze dodané Zbozi odpovida posledni platné
specifikaci, vykresu, materialové normé, schvalenému vzorku,
bezpecénostnim a zakonnym pozadavkim.
« PPAP/PPF dokumentace se predklada v drovni stanovené ZALESI.
* Prvni sériova dodavka po schvaleni nebo zméné musi byt zfetelné
oznacena.
» Schvaleni vzorkl nebo dokumentace nezbavuje Dodavatele
odpovédnosti za vady a shodu sériovych dodavek.
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5. QUALITY MANAGEMENT SYSTEM AND SUPPLIER
APPROVAL

The Supplier shall operate, maintain and develop a quality
management system appropriate to the nature of the supplies. The
minimum requirement is ISO 9001 certification issued by an accredited
certification body unless a deviation is agreed with ZALESI in writing.

For automotive supplies the Supplier undertakes to develop its system
towards IATF 16949 or equivalent requirements and to comply with
relevant APQP, PPAP/PPF, FMEA, MSA, SPC, Control Plan, VDA 2,
VDA 6.3 and ZALESI customer-specific requirements.

A new Supplier or new production site may be approved especially

after submission of certificates, risk assessment, initial audit (eg.

According to VDA 6.3), sample approval and fulfilment of ZALESI

specific requirements.

« After certificate expiry the Supplier shall provide a new valid
certificate.

» Suspension, withdrawal or limitation of certification shall be
reported immediately.

« Inability to meet the applicable quality management system
requirements (ISO 9001 and, where relevant, IATF 16949) may be
accepted only on the basis of a pre-approved written deviation and
a supplier development plan.

For supplies where safety-relevant characteristics are defined by
drawings, technical specifications, PPAP/PPF documentation,
customer-specific requirements or any other binding documentation
(Safety Characteristics, e.g. SC, CC, S/C, D/TLD or equivalent
marking), the Supplier shall comply with IATF 16949 clause 4.4.1.2
Product Safety in its current revision. The Supplier shall clearly
identify such characteristics, deploy them into FMEA, Control Plan,
work and inspection instructions, ensure appropriate traceability,
enhanced change management and immediate escalation of any
non-conformity that may affect product safety or conformity. The
Supplier shall appoint a qualified Product Safety & Conformity
Representative — PSCR — and, upon request by ZALESI, provide
evidence of the appointment, competence, training and related
Product Safety Management System. Any change affecting Safety
Characteristics shall not be implemented without prior written
approval of ZALESI.

6. APPROVAL OF GOODS, MATERIALS AND BASIC RAW
MATERIALS

Goods intended for serial deliveries shall not be delivered without
ZALESI approval where approval is required by the order, project,
drawing, specification or customer requirement. Approval may be
performed through PPAP, PPF, sampling, technical approval or
another pre-agreed process.
For basic raw materials and standard items, such as plastic granulates,
metal materials, cut blanks, metallurgical semi-finished products,
standard parts, plastic semi-finished products, laminate and other
similar inputs, approval may be performed automatically on the basis
of an approved order, a valid specification, the required inspection
certificate/certificate and records in the purchasing system, without the
need to issue a separate cover sheet, unless specified otherwise.
The Supplier is responsible for ensuring that the delivered Goods
comply with the latest valid specification, drawing, material standard,
approved sample, safety and legal requirements.
* PPAP/PPF documentation shall be submitted at the level defined
by ZALESI.
« The first serial delivery after approval or change shall be clearly
identified.
» Approval of samples or documentation does not release the
Supplier from liability for defects and conformity of serial deliveries.
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7. CERTIFIKACE DODAVEK A REGULACNi DOKUMENTACE

Dodavatel musi ke kazdé dodavce nebo v dohodnuté periodicité

poskytovat pozadované certifikdty a dokumenty. U materiall se

pozaduje zejména atest dle EN 10204 3.1 nebo jiny dohodnuty

certifikat, ktery jednoznac¢né propojuje dodavku, Sarzi/lot, material a

pfisluSnou specifikaci.

Bezpecnostni listy musi byt poskytnuty pro chemické latky, smési,

suroviny a pomocné latky pfi prvni dodavce, pfi zméné a kdykoliv po

aktualizaci. Dodavatel odpovida za to, ze ZALESi ma k dispozici

aktualni platnou verzi.

Dodavatel je povinen na vyzadani dolozit soulad s pozadavky REACH,

RoHS, ELV, POPs, PPWR, PFAS, pozadavky na materidly pro styk s

potravinami/FDA, uhlikovou stopu, recyklovany obsah, plvod

materiald, konflikini mineraly a dalSi pravni nebo zakaznické

pozadavky vztahujici se k dodavce.

* Dokumentace musi byt Citelna, dohledatelna a vztazena ke
konkrétni dodavce.

* Pokud se na Zbozi néktery pozadavek nevztahuje, Dodavatel to na
zadost pisemné potvrdi.

* Neuplna nebo nepravdiva dokumentace se povazuje za vadu
dodavky.

8. BALENI, ZNACENI, IDENTIFIKACE A SLEDOVATELNOST

Dodavatel musi zvolit takové baleni, manipulaci, skladovani a

dopravu, aby nedo$lo ke zhorSeni kvality, zaméng, znecisténi, korozi,

mechanickému poskozeni nebo ohroZeni bezpe&nosti. Pokud ZALESI

stanovi balici pfedpis nebo balici plan, je pro Dodavatele zavazny.

Kazda balici jednotka musi byt oznacena minimalné Cislem Zbozi,

nazvem Zbozi, mnozstvim, nazvem Dodavatele, €islem objednavky,

Cislem Sarze/lotu, datem vyroby nebo expedice a ¢arovym/2D kédem,

pokud je vyzadovan.

Dodavatel musi zajistit identifikaci a sledovatelnost od vstupnich

materialt pres vyrobni proces, pouzité stroje, nastroje, parametry,

pracovniky a kontrolni zaznamy az po dodanou Sarzi.

« \/ jednom baleni nesmi byt smichany razné dily, materialy, Sarze
nebo zménové stavy, neni-li dohodnuto jinak.

* Pfi pochybnosti o identifikaci nesmi byt material pouzit ani dodan.

* Sledovatelnost musi byt zajiSténa minimalné 20 let, pokud zakon,
z&kaznik nebo projekt nevyZaduje delSi dobu.

9. ZMENOVE A ODCHYLKOVE RiZENi

Dodavatel nesmi bez predchoziho pisemného schvaleni ZALESI

provést Zadnou zménu, ktera mize ovlivnit vlastnosti, shodu, kvalitu,

bezpecnost, vzhled, funkci, Zivotnost, cenu, dodaci schopnost nebo

dokumentaci Zbozi.

Za zménu se povazuje zejména zména materidlu, receptury,

subdodavatele, vyrobniho mista, technologie, nastroje, formy, méfici

metody, kontrolniho planu, baleni, znaceni, software, firmware,

parametr procesu nebo obnoveni vyroby po delSi odstavce.

Pokud Dodavatel zada o dodani Zbozi s odchylkou od schvéalené

specifikace, musi pfedem predlozit pisemnou zadost o odchylku.

Dodéani s odchylkou je moZné pouze po pisemném souhlasu ZALESI

a pouze v rozsahu a dobé v souhlasu uvedené.

* Prvni dodavka po schvalené zméné musi byt ozna¢ena podle
dohody s kvalitou ZALESI.

* Po dodavce v novém zménovém stavu nesmi nasledovat dodavka
ve starém stavu bez pisemného souhlasu.

* Neoznamena zména je zavaznym poruSenim Podminek.
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7. DELIVERY CERTIFICATION AND REGULATORY
DOCUMENTATION

The Supplier shall provide required certificates and documents with

each delivery or at the agreed frequency. For materials, an inspection

certificate according to EN 10204 3.1 or another agreed certificate is

required in particular, clearly linking the delivery, batch/lot, material

and relevant specification.

Safety data sheets shall be provided for chemical substances,

mixtures, raw materials and auxiliary substances with the first delivery,

upon change and whenever updated. The Supplier is responsible for

ensuring that ZALESI has the current valid version available.

Upon request, the Supplier shall demonstrate compliance with

REACH, RoHS, ELV, POPs, PPWR, PFAS, food-contact/FDA

requirements, carbon footprint, recycled content, material origin,

conflict minerals and other legal or customer requirements applicable

to the delivery.

* Documentation shall be legible, traceable and linked to the specific
delivery.

« If a requirement is not applicable to the Goods, the Supplier shall
confirm this in writing upon request.

* Incomplete or incorrect documentation is considered a defect of the
delivery.

8. PACKAGING, LABELLING, IDENTIFICATION AND
TRACEABILITY

The Supplier shall select packaging, handling, storage and transport

in such a way that quality deterioration, mix-up, contamination,

corrosion, mechanical damage or safety risk is prevented. If ZALESI|

defines a packaging instruction or packaging plan, it is binding on the

Supplier.

Each packaging unit shall be labelled at least with the Goods number,

Goods name, quantity, Supplier name, order number, batch/lot

number, production or dispatch date and bar code/2D code where

required.

The Supplier shall ensure identification and traceability from incoming

materials through the production process, used machines, tools,

parameters, operators and inspection records up to the delivered

batch.

« Different parts, materials, batches or change levels shall not be
mixed in one package unless agreed otherwise.

« If identification is doubtful, the material shall not be used or
delivered.

* Traceability shall be ensured for at least 20 years unless a longer
period is required by law, customer or project.

9. CHANGE AND DEVIATION MANAGEMENT

The Supplier shall not implement any change that may affect the

properties, conformity, quality, safety, appearance, function, durability,

price, delivery capability or documentation of the Goods without prior

written approval by ZALESI.

A change includes in particular a change of material, formulation, sub-

supplier, production site, technology, tool, mould, measurement

method, control plan, packaging, labelling, software, firmware, process

parameters or restart of production after a longer shutdown.

If the Supplier requests delivery of Goods deviating from the approved

specification, it shall submit a written deviation request in advance.

Delivery under deviation is possible only after written approval by

ZALESI and only within the scope and period stated in the approval.

* The first delivery after an approved change shall be identified as
agreed with ZALESI Quality.

« After delivery at a new change level, delivery at the old level shall
not follow without written approval.

* An unannounced change is a material breach of these Terms.
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10. RiZENi NESHOD, REKLAMACE A NAPRAVNA OPATRENI

Dodavatel musi mit zaveden proces pro fizeni neshodnych vyrobku.

Neoznacené, podezielé, zaménné nebo neovéfené vyrobky se

povazuji za neshodné a musi byt oddéleny, oznaceny a fizeny tak, aby

nemohly byt omylem dodany.

V pripadé zjisténi vady je ZALESI opravnéno pozadovat nahradni

dodavku, opravu, tfidéni, slevu, odstoupeni od objednavky, nahradu

Skody, nahradu vicenaklad(i a administrativnich nakladd, pfipadné jina

zakonna a smluvni prava.

Dodavatel je povinen na Zadost ZALESI zpracovat 8D report nebo jiny

format napravného opatfeni. Okamzita opatfeni musi byt sdélena

zpravidla do 24 hodin, analyza pfi€iny a plan opatfeni zpravidla do 10

pracovnich dnti a uzavieni 8D v terminu dohodnutém se ZALESI.

« ZALESI miiZe pozadovat 100% tfidéni, kontrolu v sidle ZALESI, u
Dodavatele nebo u treti osoby na naklady Dodavatele.

* Pfi opakovanych nebo zavaznych neshodach mize byt Dodavatel
zarazen do rezimu zvySené kontroly nebo Controlled Shipping.

* Prijeti nebo zpracovani vadného ZboZi neznamena vzdani se prav
ZALESI.

11. AUDITY, HODNOCENI A ROZVOJ DODAVATELE

Dodavatel umozni ZALESI, zakaznikdm ZALESI a pfipadné

regulacnim organim po predchozi dohodé provést audit systému,

procesu, vyrobku, projektu, specialnich procesu, bezpecénosti
produktu, environmentalnich poZzadavk( nebo compliance pozadavku

v prostorach Dodavatele a relevantnich subdodavateld.

ZALESI hodnoti Dodavatele zejména podle kvality dodavek, podtu a

zavaznosti reklamaci, dodrzovani terminu, Uplnosti dokumentace,

reakéni rychlosti, cenové konkurenceschopnosti, spoluprace pfi
zlepSovani, environmentalnich a compliance pozadavkd. Hodnoceni
je zasilano 1x ro¢né.

Dodavatel se zavazuje k neustalému zlepSovani kvality, stability

procesU, dodaci spolehlivosti, nakladl, spotfeby materialu a energii,

snizeni zmetkovitosti, sniZovani uhlikové stopy a zvySovani efektivity
celého dodavatelského fetézce.

* Vysledky hodnoceni mohou byt podkladem pro akéni plan,
rozvojovy audit, pozastaveni novych zakazek nebo ukonéeni
spoluprace.

* Dodavatel musi na Zadost predloZit plan zlepSovani s
odpovédnostmi a terminy.

« ZALESI miize pozadovat audity specialnich proces( dle
relevantnich CQI/VDA/OEM pozadavku.
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10. NON-CONFORMITY CONTROL, COMPLAINTS AND
CORRECTIVE ACTIONS

The Supplier shall have a process for control of non-conforming

products. Unidentified, suspect, mixed or unverified products are

considered non-conforming and shall be segregated, identified and

controlled to prevent unintended delivery.

If a defect is identified, ZALESI may request replacement delivery,

repair, sorting, price reduction, withdrawal from the order,

compensation for damages, compensation of extra costs and

administrative costs, or other statutory and contractual rights.

Upon request of ZALESI, the Supplier shall prepare an 8D report or

another corrective action format. Immediate containment shall

normally be communicated within 24 hours, root cause analysis and

action plan within 10 business days, and 8D closure by the date agreed

with ZALESI.

» ZALESI may require 100% sorting or inspection at ZALESI, at the
Supplier or at a third party at Supplier cost.

« In case of repeated or serious non-conformities the Supplier may
be placed under increased control or Controlled Shipping.

* Acceptance or processing of defective Goods does not waive any
rights of ZALESI.

11. AUDITS, SUPPLIER EVALUATION AND DEVELOPMENT

The Supplier shall allow ZALESI, ZALESI customers and, where
applicable, regulatory authorities, subject to prior agreement, to
perform system, process, product, project, special process, product
safety, environmental or compliance audits at the Supplier and
relevant sub-suppliers.
ZALESI evaluates Suppliers mainly according to delivery quality,
number and severity of complaints, delivery performance,
completeness of documentation, response speed, price
competitiveness, cooperation in improvement, environmental and
compliance requirements. Achieved rating is provided once per year.
The Supplier undertakes to continuously improve quality, process
stability, delivery reliability, costs, material and energy consumption,
scrap reduction, carbon footprint reduction and efficiency of the entire
supply chain.
» Evaluation results may be used for action plans, development
audits, suspension of new business or termination of cooperation.
* Upon request the Supplier shall submit an improvement plan with
responsibilities and deadlines.
« ZALESI may require special process audits according to relevant
CQI/VDA/OEM requirements.
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12. KYBERBEZPECNOST, INFORMACE A DUVERNOST

Dodavatel je povinen chranit davérné informace, technickou
dokumentaci, osobni udaje, obchodni data, vykresy, 3D data,
projektové informace, pFistupové tdaje a IT propojeni se ZALESI proti
ztraté, zneuziti, neopravnénému pfistupu, zméné nebo zverejnéni.
Pokud Dodavatel zpracovava vyznamné informace ZALESI, ma
vzdaleny pfistup, EDI propojeni, zpracovava vyvojova data,
zakaznicka data nebo se podili na automotive projektech, musi
prokazat pfiméfenou Uroven kyberbezpecnosti. Preferovanym
standardem je ISO/IEC 27001 nebo TISAX; ZALESI miize akceptovat
i jiny pfedem dohodnuty zplsob prokazani splnéni normativnich
pozadavka.
Dodavatel musi neprodleng informovat ZALESI o kybernetickém
incidentu, Uniku dat, naruSeni integrity dat, ztraté zafizeni nebo
jakékoliv udalosti, ktera mize ohrozit ZALESI, jeho zékazniky nebo
dodavky.
* Dlveérné informace smi byt pouzity pouze pro ucely plnéni pro
ZALESI.
* Pfedani tfeti osobé je mozné pouze s pfedchozim pisemnym
souhlasem ZALESI.
* Po ukonéeni spoluprace je Dodavatel povinen informace vratit
nebo bezpecné znicit, pokud pravni predpis nevyzaduje archivaci.

13. ESG, ZIVOTNi PROSTREDi A SPOLECENSKA
ODPOVEDNOST

Dodavatel musi plnit v8echny pravni pozadavky v oblasti ochrany
zivotniho prostiedi, bezpecnosti prace, chemickych latek, odpadu,
obali, emisi, lidskych prav, pracovnich podminek a etického
podnikani. ZALESI oekava zavedeny environmentalni management,
preferované dle ISO 14001, nebo ekvivalentni fizeni pfiméfené riziku
dodavek.

Dodavatel se zavazuje minimalizovat negativni dopady svych €innosti,
vyrobkl a sluzeb na Zivotni prostiedi, zejména spotiebu energii, vody
a surovin, mnozstvi odpadu, emise sklenikovych plynl, pouzivani
nebezpecnych latek a jednorazovych obald.

Dodavatel musi na vyZadani pfedlozit udaje a prohlaseni potiebna pro
ESG reporting ZALESI a jeho zakazniki, v&etn& uhlikové stopy,
recyklovaného obsahu, ptvodu surovin, nakladani s odpady, konfliktu
minerall a souladu s kodexy odpovédného podnikani.

Dodavatel je povinen zajistit ekologické a legislativné vyhovujici
nakladani se vdemi odpady vzniklymi pfi plnéni zakazky. Neni-li
pisemné dohodnuto jinak, dodavatel zajisti jejich odvoz, vyuziti
nebo odstranéni na vlastni naklady prostfednictvim opravnéné
osoby.

» Zakazuje se détska prace, nucena prace, diskriminace, korupce,
uplatkarstvi a poruSovani hospodafské soutéze.

» Dodavatel musi pfenaset relevantni ESG pozadavky na své
subdodavatele.

e Zavazné poruseni ESG nebo compliance pozadavk je diivodem k
okamzitému pfezkoumani spoluprace.
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12. CYBERSECURITY, INFORMATION AND CONFIDENTIALITY

The Supplier shall protect confidential information, technical
documentation, personal data, business data, drawings, 3D data,
project information, access credentials and IT connections with
ZALESI against loss, misuse, unauthorised access, modification or
disclosure.

If the Supplier processes significant ZALESI information, has remote
access, EDI connection, processes development data, customer data
or participates in automotive projects, it shall demonstrate an adequate
level of cybersecurity. The preferred standard is ISO/IEC 27001 or
TISAX; ZALESI may also accept another pre-agreed method of
demonstrating fulfilment of the normative requirements.

The Supplier shall immediately inform ZALESI of any cyber incident,
data leak, data integrity breach, loss of device or any event that may
endanger ZALESI, its customers or deliveries.

 Confidential information may be used only for performance for
ZALESI.

« Disclosure to a third party requires prior written approval of
ZALESI.

 After cooperation ends, the Supplier shall return or securely destroy
the information unless retention is legally required.

13. ESG, ENVIRONMENT AND CORPORATE RESPONSIBILITY

The Supplier shall comply with all legal requirements in the areas of
environmental protection, occupational safety, chemicals, waste,
packaging, emissions, human rights, working conditions and ethical
business. ZALESI expects established environmental management,
preferably according to ISO 14001, or equivalent management
appropriate to the supply risk.

The Supplier undertakes to minimise negative impacts of its activities,
products and services on the environment, in particular consumption
of energy, water and raw materials, waste generation, greenhouse gas
emissions, use of hazardous substances and single-use packaging.

Upon request, the Supplier shall provide data and declarations needed
for ESG reporting of ZALESI and its customers, including carbon
footprint, recycled content, raw material origin, waste management,
conflict minerals and compliance with responsible business codes.

The Supplier shall ensure the environmentally sound and legally
compliant management of all waste generated in connection with the
performance of the Contract. Unless otherwise agreed in writing, the
Supplier shall, at its own expense, arrange for the collection, recovery
or disposal of such waste through an authorised waste management
operator.

* Child labour, forced labour, discrimination, corruption, bribery and
violation of competition law are prohibited.

* The Supplier shall flow down relevant ESG requirements to its sub-
suppliers.

 Serious breach of ESG or compliance requirements is a reason for
immediate review of cooperation.
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14. MAJETEK ZALESIi U DODAVATELE

Naradi, formy, pfipravky, méfidla, vzorky, obaly, dokumentace, data,
material nebo jiné véci poskytnuté ZALESI nebo hrazené ZALESI
zustavaji majetkem ZALESI, pokud neni pisemné dohodnuto jinak.

Dodavatel je povinen takovy majetek jednoznacné evidovat, chranit,

skladovat oddélené, udrzovat, pojistit, pouzivat vyhradné pro plnéni

pro ZALESI a neumoznit k nému pfistup tfeti osob& bez souhlasu

ZALESI.

Zplisob oznageni majetku ZALESI u Dodavatele se stanovi

individualni dohodou. Neni-li dohodnuto jinak, musi byt majetek

oznaden minimalné textem ,Property of ZALESI a.s.“ nebo ,Majetek

ZALESI a.s.“ a internim evidenénim &islem.

« Dodavatel nesmi majetek ZALESI| zastavit, zadrzet, prevést ani
pouzit pro jiného zakaznika.

* Na zadost ZALESI musi Dodavatel umoznit inventuru a predlozit
evidenci stavu.

« Po ukondeni spoluprace nebo na zadost ZALESI musi byt majetek
vracen nebo zlikvidovan podle pokyn(i ZALESI.

15. POJISTENi A ODPOVEDNOST ZA SKODU

Dodavatel odpovida za veSkeré Skody, Ujmy, ztraty, naklady, sankce,
naklady tfidéni, zastaveni vyroby, nahradni dopravy, nahradniho
nakupu, reklamaci zakaznik(, stazeni vyrobkd z trhu a jiné
vicenaklady vzniklé ZALESI v souvislosti s porugenim povinnosti
Dodavatele, vadnym Zbozim nebo opozdénou dodavkou.

Pro dodavatele v ramci automotive je vyzadovano mit po celou dobu

spoluprace sjednano pojisténi odpovédnosti za skodu zplsobenou

vadou vyrobku a provozni €innosti minimalné ve vysi 5 000 000 EUR

nebo ekvivalentu v jiné méné. Pokud dodavka muze vést ke stazeni

vyrobkl z trhu, musi Dodavatel mit také pojisténi nakladd na stazeni

vyrobk( z trhu minimalné ve vysi 5 000 000 EUR.

Doklad o pojisténi predlo?i Dodavatel na zadost ZALESI. Pojisténi

neomezuje odpovédnost Dodavatele ani naroky ZALESI.

* Dodavatel je povinen bezodkladné informovat o zaniku, omezeni
nebo podstatné zméné pojistného kryti.

« ZALESI miiZe pozadovat vy$si limity pojisténi podle rizika projektu
nebo zakaznického pozadavku.

16. PRODLEVY, SANKCE A VICENAKLADY

Pokud Dodavatel nedodrzi potvrzeny termin, mnozZstvi, kvalitu,
dokumentaci, baleni nebo jinou podstatnou povinnost, je ZALESI
opravnéno pozadovat, nahradni plnéni, nahradu Skody, nahradu
vicenakladd, smluvni pokutu nebo odstoupit od objednavky po
poskytnuti pfimérené dodate¢né |haty, neni-li dodate¢na Ihlta
vzhledem k okolnostem nepfiméfena nebo zbyte¢na.

Prehled sankci niZze nevyluduje pravo ZALESI na nahradu $kody
pFesahuijici smluvni pokutu ani jina prava podle zakona nebo smlouvy.
ZALESI je opravnéno sankce zapogist proti pohledavkam Dodavatele.

17. SANKCNIi TABULKA

Prehled pausalnich nakladd, smluvnich pokut a souvisejicich nahrad
uplatiiovanych prl vybranych poruSenich povinnosti Dodavatele je
uveden v Pfiloze &. 1 — Cenik poplatkti ZALESI / Sankéni tabulka.

Uvedené &astky nevyluduji pravo ZALESI poZadovat nahradu $kody,
vicenakladd, zakaznickych sankci, nakladd na tfidéni, opravy,
dopravu, odstavku vyroby, nahradni plnéni nebo jinych prokazatelnych
nakladd v plném rozsahu.

Priloha & 1 je nedilnou sougasti téchto Podminek. ZALESI je
opravnéno uplatnéné ¢astky zapocist proti pohledavkam Dodavatele.
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14. ZALESi PROPERTY AT THE SUPPLIER

Tools, moulds, fixtures, gauges, samples, packaging, documentation,
data, material or other items provided by ZALESI or paid for by ZALESI
remain the property of ZALESI unless agreed otherwise in writing.

The Supplier shall clearly record, protect, store separately, maintain,
insure and use such property exclusively for performance for ZALESI
and shall not allow access by any third party without ZALESI approval.

The method of identifying ZALESI property at the Supplier shall be
defined by individual agreement. Unless agreed otherwise, the
property shall be marked at least “Property of ZALESI a.s.” or “Majetek
ZALESI a.s.” and with an internal asset number.

« The Supplier shall not pledge, retain, transfer or use ZALESI
property for another customer.

« Upon request of ZALESI, the Supplier shall allow inventory checks
and provide status records.

« After termination of cooperation or upon request of ZALESI, the
property shall be returned or disposed of according to ZALESI
instructions.

15. INSURANCE AND LIABILITY FOR DAMAGE

The Supplier is liable for all damage, loss, costs, penalties, sorting
costs, production stoppage costs, premium freight, substitute
purchase, customer complaints, product recalls and other extra costs
incurred by ZALESI in connection with breach of Supplier obligations,
defective Goods or delayed delivery.

For automotive suppliers, product liability and operational liability
insurance with a minimum coverage of EUR 5,000,000 or the
equivalent in another currency is required throughout the entire period
of cooperation. If the supply may result in product recall, the Supplier
must also maintain product recall cost insurance with a minimum
coverage of EUR 5,000,000.

Proof of insurance shall be submitted by the Supplier upon request of
ZALESI. Insurance does not limit Supplier liability or ZALESI claims.

« The Supplier shall immediately inform ZALESI of termination,
limitation or material change of insurance coverage.

« ZALESI may require higher insurance limits depending on project
risk or customer requirement.

16. DELAYS, PENALTIES AND EXTRA COSTS

If the Supplier fails to meet the confirmed delivery date, quantity,
quality, documentation, packaging or another material obligation,
ZALESI may require, replacement performance, compensation of
damages, compensation of extra costs, contractual penalty or
withdraw from the order after granting a reasonable additional period,
unless such additional period is unreasonable or unnecessary under
the circumstances.

The penalty overview below does not exclude the right of ZALESI to
claim damages exceeding the contractual penalty or other rights under
law or contract. ZALESI may set off penalties against Supplier
receivables.

17. PENALTY TABLE

The overview of flat-rate costs, contractual penalties and related
reimbursements appllcable to selected breaches of Supplier
obligations is set out in Appendix No. 1 — ZALESI Fee Schedule /
Penalty Table.

The amounts stated therein do not exclude the right of ZALESI to claim
damages, extra costs, customer penalties, sorting costs, repair costs,
transport costs, production stoppage costs, substitute performance
costs or any other documented costs in full.

Appendix No. 1 forms an integral part of these Terms. ZALESI may set
off the applied amounts against Supplier receivables.
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18. ARCHIVACE DOKUMENTACE

Dodavatel musi Fidit a archivovat dokumentaci prokazujici shodu

Zbozi s pozadavky ZALESI, zakazniki ZALESI a pravnich predpist.

Dokumentace musi byt Citelna, chranéna proti poskozeni a ztraté,

jednoznacné identifikovatelna, dohledatelnd a dostupna na zadost

ZALESI.

Neni-li pravnim pfedpisem, zakaznickym pozadavkem nebo projektem

stanoveno jinak, ¢ini doba archivace minimalné 20 let od posledni

dodavky dotéeného Zbozi nebo po dobu aktivni vyroby plus 20 let,
podle toho, ktera doba je delsi.

* Archivace se vztahuje zejména na vykresy, specifikace, zmény,
PPAP/PPF, FMEA, kontrolni plany, méfeni, kalibrace, atesty,
Sarze, reklamace a 8D reporty.

« Pozadované dokumenty musi byt ZALESI poskytnuty bez
zbyte¢ného odkladu.

19. VYSSi MOC A KONTINUITA DODAVEK

Vys8i moci se rozumi mimofadna, nepfedvidatelna a neodvratitelna
udalost mimo kontrolu dotéené strany, ktera objektivné brani plnéni.
Za vy$8i moc se nepovazuje nedostatek pracovnikl, materialu,
kapacity, dopravy nebo financi, pokud jej bylo mozné pfimérené
predvidat nebo mu predejit.

Dotéena strana musi neprodlené pisemné informovat druhou stranu,
popsat dopad, pfedpokladanou dobu trvani a navrzena opatieni.
Dodavatel je povinen pfijmout veSkera rozumna opatfeni k
minimalizaci dopadu na dodavky ZALESI.

Dodavatel musi mit pfiméfeny plan kontinuity provozu pro kritické
dodavky, vcetné Fizeni rizik subdodavatelt, nahradnich zdrojd,
kapacit, IT dostupnosti a krizové komunikace.

20. PRAVNI USTANOVENI A ZAVERECNA UJEDNANI

Pravni vztahy mezi ZALESI a Dodavatelem se fidi pravem Ceské
republiky, neni-li pisemné dohodnuto jinak. PouZiti koliznich norem a
Umluvy OSN o smlouvach o mezindrodni koupi zboZi (CISG) se
vylu€uje, pokud je to pfipustné.

Neplatnost nebo neucinnost jednotlivého ustanoveni nema vliv na
platnost ostatnich ustanoveni. Strany nahradi neplatné ustanoveni
platnym ustanovenim, které se co nejvice bliZzi hospodaiskému ucelu
puvodniho ustanoveni.

Jakékoliv vyjimky, odchylky, doplfiky nebo zmény téchto Podminek
musi byt pisemné& schvaleny ZALESI. Individudlni pisemna dohoda
ma prednost pfed témito Podminkami pouze v rozsahu vyslovné
sjednaném.

Tyto Podminky nabyvaji u€innosti dnem uvedenym v zahlavi nebo
dnem jejich zvefejnéni &i pfedani Dodavateli, podle toho, co nastane
pozdéji.

18. DOCUMENT RETENTION

The Supplier shall control and retain documentation demonstrating
conformity of the Goods with the requirements of ZALESI, ZALESI
customers and applicable laws. Documentation shall be legible,
protected against damage and loss, clearly identifiable, traceable and
available upon request of ZALESI.

Unless a law, customer requirement or project specifies otherwise, the
retention period is at least 20 years after the last delivery of the affected
Goods or active production plus 20 years, whichever is longer.

* Retention applies in particular to drawings, specifications, changes,
PPAP/PPF, FMEA, control plans, measurements, calibrations,
certificates, batches, complaints and 8D reports.

* Requested documents shall be provided to ZALESI without undue
delay.

19. FORCE MAJEURE AND SUPPLY CONTINUITY

Force majeure means an extraordinary, unforeseeable and
unavoidable event beyond the control of the affected party that
objectively prevents performance. Lack of employees, material,
capacity, transport or finance is not force majeure if it could reasonably
have been foreseen or prevented.

The affected party shall immediately inform the other party in writing,
describe the impact, expected duration and proposed measures. The
Supplier shall take all reasonable measures to minimise the impact on
ZALESI supplies.

The Supplier shall maintain an appropriate business continuity plan for
critical supplies, including sub-supplier risk management, alternative
sources, capacities, IT availability and crisis communication.

20. LEGAL AND FINAL PROVISIONS

The legal relationship between ZALESI and the Supplier is governed
by the laws of the Czech Republic unless agreed otherwise in writing.
The application of conflict-of-law rules and the UN Convention on
Contracts for the International Sale of Goods (CISG) is excluded to the
extent permitted.

Invalidity or ineffectiveness of an individual provision does not affect
the validity of the remaining provisions. The parties shall replace an
invalid provision with a valid provision that comes as close as possible
to the economic purpose of the original provision.

Any exceptions, deviations, supplements or amendments to these
Terms require written approval by ZALESI. An individual written
agreement prevails over these Terms only to the extent expressly
agreed.

These Terms become effective on the date stated in the header or on
the date of their publication or delivery to the Supplier, whichever
occurs later.
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Sankéni tabulka dle kapitoly 17 / Penalty table pursuant to Chapter 17

Popis (CZ)

Naklady za nesrovnalosti pfi pfedani Zbozi od
Dodavatele (chybéjici atest, Cislo objednavky na
dodacim listé apod.)

Pfiprava vadného Zbozi na vraceni Dodavateli

Likvidace vadného Zbozi v ZALESI —
manipulacni poplatek

Oprava vadného Zbozi vlastnimi silami

Tridéni externi spolecnosti

TFidéni zaméstnancem ZALESI

Naklady na paletové misto pro blokované vadné
Zbozi

Administrativni vyfizeni reklamace*
Administrativni vyfizeni opakované reklamace

Pokuta za nepodani odpovédi na vystaveny
reklamacni protokol v uréeném terminu

Hodinova sazba pro méfeni

Hodinova sazba pro méfeni pomoci 3D, 3D
Scan

Naklady za technickou zménu pozadovanou
Dodavatelem, pokud zména nezlepSuje proces v
ZALESI ani nesnizuje cenu dodavaného Zbozi

Prostoj ve vlastni vyrob& ZALESI zptisobeny
Dodavatelem

Prostoj u zékaznika ZALESI zptsobeny
Dodavatelem

Naklady za specialni pfepravu Zbozi k
z&kaznikovi zplisobené Dodavatelem z ddvodu
feSeni vadného nebo zpozdéného dodani Zbozi
do ZALESI

Description (EN)

Costs for discrepancies upon handover of
Goods by the Supplier (missing certificate,
missing order number on delivery note, etc.)

Preparation of defective Goods for return to
the Supplier

Disposal of defective Goods at ZALESI —
handling fee

Repair of defective Goods by ZALESi own
resources

Sorting by an external company

Sorting by a ZALESi employee

Pallet-space costs for blocked defective
Goods

Administrative handling of a complaint*

Administrative handling of a repeated
complaint

Penalty for failure to respond to an issued
complaint report within the required deadline

Hourly rate for measurement
Hourly rate for 3D measurement / 3D scan

Costs for a technical change requested by
the Supplier where the change does not
improve the ZALESI process or reduce the
price of the supplied Goods

Downtime in ZALESI internal production
caused by the Supplier

Downtime at a ZALESI customer caused by
the Supplier

Costs of special transport of Goods to the
customer caused by the Supplier due to
defective or delayed delivery of Goods to
ZALESI

PRILOHA €. 1 — CENiK POPLATKU ZALESi / APPENDIX NO. 1 — ZALESi FEE SCHEDULE

Naklady / Costs

100 EUR / jednorazove /
one-off

100 EUR / jednorazoveé /
one-off

20 EUR/ paleta / pallet

Dle rozsahu opravy /
according to repair
scope

Dle vybrané externi
spolec¢nosti / according to
selected external
company

20 EUR / hod. / pracovnik
/ hour / employee

20 EUR / den / paleta /
day / pallet

250 EUR / jednorazové /
one-off

500 EUR / jednorazoveé /
one-off

50 EUR / kazdy den
prodleni / each day of
delay

50 EUR / hod. / hour
100 EUR / hod. / hour

150 EUR / jednorazové /
one-off

100 EUR / stroj nebo linka
/ kazda zapocata hodina;
pfipadné individualni
dohoda dle skute&ného
rozsahu odstavky /
machine or line / each
commenced hour; or
individual agreement
based on actual
downtime

Dle nakladli zakaznika /
according to customer
costs

Dle nakladl prepravce,
popt. zékaznika /
according to carrier or
customer costs

* Administrativni vyfizeni reklamace zahrnuje vystaveni reklamacniho protokolu, analyzu 8D reportu, vystaveni internich dokladt a
uzavieni reklamace. /
* Administrative handling of a complaint includes issuing the complaint report, 8D report analysis, issuing internal
documents and closing the complaint.
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Revize / Datum / Date | Zpracoval / Prepared by Popis zmény / Description of change Schvalil / Approved by
Revision
05/2019 ZALESi a.s. Pavodni znéni VNP a nasledna pracovni verze podminek. / |ZALESi a.s.
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of the Terms.
08/2026 Mgr. Martin Hajek Komplexni dvojjazyéna revize dokumentu; doplnéni Ing. Josef Hampl
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